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Events 04-05
Telephone Contacts 909
Mobile Phone 0
One to ones 173
Groups 0
Therapies 59
Prison Contacts 156
Rickter 0
Texts & E-Mails 0

Contact with other agencies
Feedback

Questionnaires

Recovery Action Plans
Correspondence 113
TOTALS 1410

06-07
1193

360
34
273
216
12

94
2182

07-08
1250
161
513
59
478
190
31

178
2860

09-10
1478
289
646
163
410
103
35
272

633
4029

10-11
1682
254
698
348
320
91

91
1346
376

133
28
564
5931
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‘Hetty’s founder has helped thousands of people’

Friends say
‘bye’ to Pam

THIS week's Guardian
Rose goes to a woman who
has helped thousands of
people across Notts cope
with the effects of drugs
and alcohol.

Friends, famely and colleapues
gathered to bid farewell to Pam
NoTth a8 she retired from her job at
Hetty's support service.

And 1t was the perfiect chance to
present her with a Guardian Rose.

Hetty's, which has & new office
on Carlton Road In Warksop, offers
SUppOrt for relatlves, partners and
carers of people who misise drogs
and aloohol

Pam, 64, has bean there since the
charity started.

Sne founded Hetty's I 1906 after
Nelping her son Cralg overcome
neroln addiction,

After helping him got clean, Pam
realisad the need for other fmilles
10 get help, aivice 4nd support if
they dre golng through a similar

thing.

“PiMm 1as Supported and
empowered S0 many families whie
nurturing every staff member and
volunieer,” said Debble Knowles,
Heity's strateglc manager.

*SNe NAS gIVen hope tn every
family that Ainds themsalves
4 desperate situation, faced with
being a victim of someone else’s
drug or aloonol misuse.”

More racentiy Pam has worked in
prisons Relping INmates overcome
thelr addictlons.

* 3 ) 4

Fighting back tears, Pam sait:
“Those familles needod support and

Who Dettar to give it than someone

who has baen fhrough the same.”

“It's DB 4 WOnderful journey
s601ng HEHY's BIOW INto the success
1t 15 today - rewarding, challonging
and confrontat bomal ot wonderful
all the same.”

Sne added; *T'd ke t0 thank ail
the amazing people 've worked
With and also my husband Derek,
WIthout his support I wouldn't have
been able to do this jot.”

But the Guardian Rose wasn't the
Only surprise in store for Pam.

To mark Ner retirement, her
colleagnes have declded to name
e new Heity's WOrKsop premises
Worth House',

“ cam’'t belteve 1t how lovely.”
saiil Pam as she held e engraved
plague against the wail

If you would UKE to 5pedK to
someone about a loved one's
substance misise, call Hetry's on
D000 BRIR41.

.556/,-..

TPORSORED Y,
'WALKERS HOUSE OF FLOWERS, WORKSOP

ed to Pam North, founder member of Hetly's, nominated by

Guardian Rosa
Detibla Knowles - Hetty's strateqic manager and Kata Davies NHS (w110:329-3a)
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PLANS FOR FUTURE PERIODS
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